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Re-Financial bid Notice No. 02/2017

Including Technical & Financial Bid

“Re-Financial bid for ERP System”

Raksha Shakti University

New Mental Corner, Meghani Nagar Ahmedabad —380 016 - Gujarat
Phone: 079- 22684173 Fax: 079 — 22683762

Email: registrar@rsu.ac.in

Visit us: http://www.rsu.ac.in



http://www.rsu.ac.in/

The Raksha Shakti University invites bids for “ERP System” from interested parties. Those who wish to
participate can download the bid documents from the RSU website www.rsu.ac.in . Bidders shall submit
price bid in a sealed envelope citing in superscript “Bid for ERP System”, till the last date & time

prescribed for submission.

1. Disclaimer

This document is not an agreement and is not an offer or invitation by Raksha Shakti University
to any other Party. The purpose of the document is to provide interested bidders with
information to assist in formulation of their Proposal. The tender does not purport to contain
all the information any bidder may require. The interested bidders should check the accuracy,
reliability and completeness of the information in this tender and respond suitably for the

proposal.

The University may in their absolute discretion, but without being under any obligation to do
so, update, amend or supplement the information in the tender document at any point of time
before the submission of the proposal by the bidders.

The RSU reserves the right to reject any or all of the applications submitted in response to this
bid document at any stage without assigning any reasons whatsoever.


http://www.rsu.ac.in/

2. Bid Notification
Sl. Item Description
No. p
1 | Bid Submission fees* Rs. 500/- (to be submitted along with bid)
2 | EMD* Rs. 10,000/- (Rs. Ten thousand only)
Security Deposit or Bank 5 % of the quoted amount (after work order is
3 | Guarantee given)
4 | Bid documents issued from 03/10/2017
5 | Last date of submission of bid 25/10/2017
6 | Opening of Technical bid 01/11/2017
7 | Demo & Presentation by bidder 03/11/2017
8 | Opening of Financial bid 07/11/2017
The Registrar,
Raksha Shakti University, Ahmedabad
Bids to be addressed to superscripted as “ERP System”.
9 The Technical & Financial bids are to be
submitted in separate sealed covers.
) Raksha Shakti University, New Mental Corner,
10| Place of opening of tender Meghaninagar, Ahmedabad- 380016, Gujarat.
Registrar
Raksha Shakti University, New Mental Corner,
11| Address for communication Meghaninagar, Ahmedabad- 380016, Gujarat.

Phone : 079-22683624
Email : registrar@rsu.ac.in

*to be submitted as Demand draft in favor of Registrar, Raksha Shakti University

payable at Ahmedabad.
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Qualifications required from the bidder

Should have a minimum of 03 years of actual and direct working experience related to
universities ERP

Should have executed university ERP projects in Govt. funded university/ies.

Software to be web enabled.

Should have experience in developing ERP system with multiple operating systems

Should provide local support as and when required by University.

Terms and conditions

Bidders should submit an undertaking as per Annexure-IV that the firm is not
blacklisted by any government organization / institution.

Financial bid of only those vendors who qualify in technical evaluation will be opened.
Rates shall be quoted as per price bid (Annexure-I11) applied for ERP

Prices are to be quoted for the development, supply, installation and commissioning of
the software items of ERP.

After opening of bids and within the validity period no reduction or enhancement in
price will be entertained. However, after opening of the “Technical Bid” if some
modification of specification is agreed upon by RSU, revised price offer will be
considered. In such case revised offers will have to be submitted in separate sealed
envelopes super scribing “Revised Price Bid” before the date fixed for opening the
price bids.

PAN number and Service Tax number of the bidder is to be mentioned in the bid.

Details of technical resource available to support the total process management are to
be provided.

Prices quoted should be valid for a minimum period of six months from the date of
quote.

Earnest Money will be forfeited if the bidder fails to accept the letter of intent and / or
Purchase order issued in his favor.

Tenders not accompanied by Earnest Money shall be out rightly rejected.

No interest shall be paid on the Earnest Money Deposit.

No adjustment towards Earnest Money Deposit shall be permitted against any
outstanding amount with RSU.

In the case of un-successful bidder, the Earnest Money will be refunded immediately
after the tender is decided. In the case of successful bidder, this will be refunded only

after furnishing of security deposit of the bid document.



14. Company profile and CVs of important personnel who will form part of the
implementation team is to be enclosed along with the bid.

15. A client list with contact name, phone numbers and details of support provided is to be
enclosed along with the bid document. If required, the vendor shall organize a visit of
University officials to these locations so as to assess the vendor’s capability.

16. Service provider should be able to visualize such systems, which will contribute to
the improved performance of the University.

17. The bidder may deviate from the specification while quoting if in his opinion such
deviation is in line with the manufacturer’s standard practice and conducive to better and
more economical offer. All such deviations should however be clearly indicated giving
full justifications for such deviation in a separate sheet(s) under “Deviations” title.

18. In general, the vendor selected for providing service should be knowledgeable enough to
answer all type of queries as requested by University regarding computer /
computerization / software / hardware / network / internet and training.

19. The software license is to be provided by the agency to the university and this will be
the sole property of the university. The software should have been developed by the
same agency.

20. Any changes required in the system are to be done by the agency during One year from
the date of implementation without any additional cost.

21. The Raksha Shakti University is due to shift in it’s new permanent campus in near
future. The bidder will have to ensure seamless, hassle-free transfer of ERP facilities to
the new campus located at Village- Lavad, Taluka- Dahegam, Gandhinagar without
any service charge.

22. Agency should provide the manual for the processes of ERP.

23. Onsite support for 6 months from date of implementation to be provided by the agency.

24. Software maintenance charges per year to be quoted by the agency separately. The
agency will have to support for any problem for 3 years from the date of installation.
After 3 years university may renew the AMC.

25. Service Providers will be selected under Quality-and Cost-Based Selection (QCBS).

26. The University reserves the right to award the work/cancel the award without assigning
any reason. In case of differences, if any, decision of the Director General, RSU will be
final.

5. Scope of Work

Raksha Shakti University, Ahmedabad, Gujarat invites bids from reputed Software Firms




and System Integrators providing solutions and services with proven experience in
Designing, Developing, Customizing, Implementing & Maintaining ERP System.

The “University” wants to implement an automated solution for the ERP system with
minimum human intervention and high security measures.

The following section describes the indicative activities to be performed by the bidder

for ERP System and is divided into the categories given below:

Requirement/flow for Student Management System

Master Entry

a. Departments details

b. Course/Programs details
c. All Faculty (Permanent, contractual, visiting, others type) Information
d. Rules and Policies
e. Fees
Admission

a. Online/Offline Admission Form

Advertisement
Configuration forms and admission criteria
Candidate Login Creation

iv. Filling Registration form and upload supporting documents
v. Manual received admission forms entries
vi. Modification of Filled form till end of receiving date
vii. Admission form fee payment
viii. Download Filled Admission form
iX. Download Consolidated admission forms details for office use
X. Document verification after end of the receiving forms
xi. Form Cancellation
xii. Account Role login for the payment details and confirmation of Payment details
xiii. Admission form and Payment status verification
xiv. Prepare merit list
Xv. Automatic merit creation & updation based on RSU criteria
xvi. Publish Merit Lists
xvii. Dashboard Facility (Brochure, Instructions, Fee Information etc.)
xviii.  Admission confirmation
xix. Deposit, Course Fee Payment after physical documents verification
xX. Email & SMS alerts on above stages
xxi. Admission Cancellation (Admission to be cancelled if not producing original
document or other reasons.
xxii. NoC from different section, Admission Fee Refund
b. Reports:
i. Configuration details for admission
ii. Form status (Completed, uncompleted and paid fees, unpaid fees etc.)
iii. Different criteria wise reports (Category etc.)
iv. Merit list
v. Course Wise students details status based on admission
vi. Download or Print Filled Form (In pdf format)
vii. Form Printing & Admission form Payment receipt



viii. Students application form status and filtering incomplete forms and application
forms without payment of fees.
ix. Admission Fee for Course receipt
X. Details about status and reasons
xi. Other reports
3. Enrolment
a. Generate Enrolment process
i. Admission cancellation after Enrolment
ii. 1-Card Generation
iii.  All Enrolled Student Report (Coursewise, Castewise, scholarshipwise etc.)
4. HOD/Course Coordinator assignments to students and course
5. Workload and Reports
a. Course Workload entry
b. Faculty assignment as per workload
c. Student assigned to elective subject
d. Actual taken lectures entry
e. Status of workload taken by faculty (period-wise and all)
6. Attendance and various reports
a. Attendance Entry (By faculties)
b. Medical Leave, other genuine leave and other special leave entry
c. To be detained List , view/downloaded from relevant logins
d. Email & SMS alerts on above stages
7. Visiting faculty remuneration and various reports
Student Scholarship entry and their reports
9. Promotion
a. Student Promotion to next semester
b. Student Updation entry for readmission/blank semester opt and their report
c. Reports
10. Event Managed Information and Academic Calendar
11. All Entity dashboard login wise
a. News
b. Notice
c. Assignment by faculties
d. Instruction by University/faculties
12. Examination
a. Exam Regulations & Promotion Schemes of All courses
b. Exam Schedule
i. End Term Examination Time-table
ii. Repeater Examination Time-table
iii. Mid-term Examination Time-table
c. Exam Form
i. Exam Form Dashboard
ii. Verification of Exam Forms Course wise
iii. Edit Exam Form
iv. Student wise Report
v. Course wise Report
vi. Check Emergency Status
vii. View Students Fees
viii. Create challan
iX. Submission with Fee

©



X. Challan History
xi. Download
d. Exam Data Reports
i. Subject wise count
ii. View Student Fees
iii. Exam Fee Receipts
Print Hall ticket
. Appointment order of Examiners
g. Exam Marks Entry
i. Internal Marks Entry/ Mid-term marks/ Remedial marks with workload by
faculty
ii. External Marks Entry
iii. Attendance Marks
iv. Pass or Fail Results
v. Publish Results display to DG sir & Registrar Sir in Respective Login
h. Marksheet Printing
i. Total Marks entry
ii. Enrollment No/ Exam No/ Subject code/Course/Year/ Month/date of issue &
Place
iii. Pass or Fail/ Grade Generation
Reassessment/Re-checking Form

i
j.  Provisional Degree Certificate
k. Convocation Form
I. Preparation of Degree Certificate
i. Serial No.
ii. Enrollment No.
iii. Full Name
iv. Course
v. Year
vi. Class
vii. Course
viii. His/her
ix. Date
X. Signature

m. Transcript Certificate
n. Duplicate Marksheet
13. Alumni
14. Student Placement Profile
15. Hostel
a. Rules
b. Fees
c. Room Allotment
d. Hostel Fee Refund
16. Certificate (Bonafide/Character, Eligibility, Migration, others)
a. Apply process
b. Fee payment
c. Issue Certificate
17. Others
a. Students Hobby, Achievements, Awards, Nominated in Different Bodies
b. Internship and Visit details



18. Required Email & SMS alerts on above stages
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List of Documents to be submitted along with the bid:

The Bidder must fulfill the requirements along with the bid failing which the bid shall be treated as
incomplete and liable for cancellation.

Undertaking regarding accepting terms and conditions.

Earnest Money Deposit (EMD)

Price bid (Annexure-III)

Information Form relating to infrastructure, financial capability & turnover etc. (Annexure I1)

Xerox copy of latest Income Tax Assessment Certificate / PAN Card.

Xerox copy of Sales Tax /Service Tax Registration Certificate/ VAT Certificate.

Proof of average financial turnover for three years.

ISO certification details.

Undertaking for providing comprehensive support for minimum 3 years.

. Proof of Experience in implementing modules for University ERP.
. Check list in respect of Technical Specification (Annexure- I1)
. The best practices and the standards that will be followed by the vendor

. Methodology to be adopted for the project.

Work plan with activities and their content and duration, milestones, Organization and staffing
for this project.

» Quality and Competence of Staff to be deployed: A profile of each member of the team giving,
basic qualifications, years of experience and details of experience.

All other Schedules Annexure provided in Bid document for submission.

Payment Terms

Successful bidders need to deposit 5% of the project value as a security deposit or Bank
Guarantee which will be released after the warranty period is over.

80% of the payment will be released after successful installation and training. University
will issue a completion certificate in this regard.

20 % of the payment will be released after 6 months of successful running of the system.

Penalty for delay in completion of contract (Liguidated Damages): If the contractor fails to

deliver the ERP modules within the stipulated time as specified in the contract or any extension
granted thereto, the purchaser shall recover from the contractor, penalty for a sum of one percent
(1%) of the contract price of the for each calendar week of delay or part thereof. For this
purpose the date of receipt of challans shall be reckoned as the date of delivery. The total
amount of penalty shall not exceed ten percent (10%) of the contract price of the ERP so

delayed.



Annexure-| (Details of Bidder)

(SHOULD BE ATTACHED WITH TECHNICAL QUOTATION DOCUMENT)

Sl. Particulars Details
No.
1 | Name of the firm
2 | Year of Establishment
3 | Present Office address
Phone No.
Fax No.
4
Mobile No.
Email
5 | Name and details of contact person
(Name, e-mail, mobile no.)
Type of ownership of the firm (Ltd.
6 |/ Pvt. Ltd. / Partnership /
Proprietary)
PAN Number
7
Service Tax Number
g Registration certificate of Company
/ Firm
9 ISO certification details
10 Average Financial turnover during
the FY 2013-2016
1 Name of the person authorized to
sign on this tender
12 | Non-Black Listed Undertaking

Signature with Name, Address and Seal




Annexure — Il (Technical details)

Sr Particulars Remarks

No

1 Bid Submission fees Yes / No

2 EMD Yes/No

3 Experience  of ERP  software conceptualization, Years
design, development, deployment, customization and
maintenance

4 Experience of Similar  works in Universities/Institute | Yes/ No
(Attach order copies and with complete contact details)

5 Balance sheet and profit & loss account for last three years | Yes / No
attached

6 CST/VAT/Service Tax Registration/PAN Copy Attached Yes/ No

7 ISO Certification details Yes/ No

8 No of Technically qualified employee with their | Yes/No
qualifications (Declaration on Company Letterhead )

9 Software is web enabled Yes / No

10 Multiple operating system support of ERP Yes / No

11 Local support at University as and when required Yes / No

12 Undertaking from bidder regarding accepting terms and | Yes/No
conditions

13 Undertaking about the company is not blacklisted | Yes/ No
(Declaration on Company letterhead) As per Annexure IV

14 Implementation timeline attached Yes/ No

15 Technical specification of Server where ERP system is being

hosted (including web space)

Note: ERP system is to be hosted by vendor.

Signature with Name, Address and Seal




Annexure —I11 (Price bid)

Sr. Description Unit Of Price per
No Measurement Unit

Price of ERP system with License

1 —
including One year on site support

2 Hosting Charges for the software Per Year
Annual Maintenance Charges after

3 Per Year

Three year

Total Amount (in figures)

Total Amount (in words)

Note: The above mentioned prices should be inclusive of taxes as on date.

Place:

Date:

Signature
Name and Address of the Bidder with Seal




Basis of Technical and Financial Evaluation

Technical Evaluation (Scoring System)

DESCRIPTION Parameters Points
The bidder’s annual turnover during the last three years. The turnover Upto 50 lakhs 4
refers to a company and not the composite turnover of its subsidiaries | <50 to >=70 lakhs 7
/sister concerns etc. > 70 lakhs 10

- g - - - g - Yes 4

ISO 9001:2008 Certification (Proof — Copy of valid ISO certification) N 5

0
_ o ) 3 Years 4
Experience of ERP software conceptualization, design, development,
o ) 4-5 Years 8
deployment, customization and maintenance
More than 5 Years 12
) o 3 10
Number of successfully implemented (at least three) similar ERP 75 G
projects of a University/Institute.
More than 6 20
5-10 5
Number of Technically qualified software workforce 11-20 7
21 or more 10
Should have office and service centre in Ahmedabad/Gujarat Yes 10
Proof: Submit Trade License & Electricity Bill No 0

Demo & Presentation of the system

The bidder must show the proposed system with respect to the
following points:-

e Technical Architecture 35

e Mandatory Modules
e Module Integrations

e Report Generations

Total Points

100




Evaluation Procedures:

VI.

VII.

The bidder must fulfill the above qualification conditions for evaluation of their
responses. Technical scoring would be undertaken for participants meeting the Pre
Qualification Criteria only.

Selection will be based on Quality and Cost Based Selection (QCBS) method with 70%
weightage to technical score and 30% to financial score. Financial score will be calculated
by considering the lowest bidder’s amount as 100 and calculating the other bidders score in
respect to the lowest bidder, as described in Annexure 111 above.

Response of responders fulfilling the above eligibility/ pre-qualification conditions will
only be evaluated by the duly constituted evaluation committee. Responses of the
responders not fulfilling the eligibility/ pre-qualification conditions given above shall be
summarily rejected. Undertaking for subsequent submission of any of the above
documents will not be entertained under any circumstances.

The authority reserves all right to change/amend any requirements or clauses as is
required for the execution of the project and such changes would be notified only to the
bidders.

Participants scoring at least 65 out of 100 in technical scoring would be considered for
evaluation of financial bid and any responses scoring lower than 65 in technical scoring
would be summarily rejected. The minimum technical score “TS” required to pass is:
65 Points

Criteria and point system for the evaluation of Commercial Proposals are:

Financial Score FS=100x LB/ F

in which FS is the financial score, LB is the lowest bid and F is the price of the proposal
under consideration.

Final Evaluation:

The weights given to the Technical and Financial bidare: T=0.7 & F=0.3

Proposals will be ranked according to their combined technical (TS) and financial (FS)
scores using the weights (T = the weight given to the Technical Proposal; F = the weight
givento the Financial bid; T + P = 1) indicated in Annexure 11 A.

Total Score S =TS x T% + FS x P%.



Annexure-1V (Undertaking)

I / We declare that my / our company namely

has not been black listed by any Government / Non-Government Organization nor
should have any litigation enquiry pending and / or initiated by any of these
Department or Court of Law with regards to the works executed by our company
since incorporation. No FIR has been lodged against us.

The documents annexed along-with the quotation are genuine. If they are found fake
or forged the Purchase Order / Agreement may be cancelled and FIR may be inflicted

against us by the University

Signature of the Quotationer / Authorized Signatory

Name of the Quotationer

Seal of the Quotationer



